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SUSTAINABILITY STRATEGY

Our sustainability strategy involves four stages: Market Assessment, Action Plan, Implementation and Review.

Kilroy’s EMS is aligned with the ISO 14001 standard and we use the Plan-Do-Check-Act stages of the Deming
Cycle as the foundation of our strategy.

Step One: Market Assessment (Plan)
The first stage is Market Assessment, which allows

us to identify sustainability trends in real estate. We

learn about these trends via educational events,

participation in relevant sustainability committees, STEP ONE:

other industry forums and trade publications. MARKET
ASSESSMENT

Step Two: Action Plan (Plan)
We then formulate an Action Plan which includes

defining the scope of the environmental policy and —

identifying the most important areas of impact and S—

the .re.latlonshlp? with pr|rT1ary .st.akeholders. S B STEP TWO:
Additionally, Kilroy has identified how our —— ACTION PLAN

operations interact with the environment and

developed objectives, targets (short-term and long-

term), programs and processes necessary to

manage the interactions and environmental aspects a
of our environmental policy. a

STEP THREE:
IMPLEMENTATION

Step Three: Implementation (Do)

After the formulation of an Action Plan, we then
Implement. The sustainability team (Senior Vice President of Sustainability, Vice President of Engineer and
Sustainability Manager) will be responsible for the overall development and implementation, and will work
with the various departments on their respective aspects. Training and support will be provided to ensure
conformity with the policy.

Step Four: Review (Check & Act)

Finally, we Review our results. This last stage informs our analysis of available market research and allows us to
create and modify our action plans in an ongoing process of continuous improvement. Communication
channels are created to monitor and document the progress, ensure compliance with applicable legal
requirements and identify and correct nonconformity. Additionally, the sustainability team and senior
management review and determine what changes to the EMS are necessary to ensure its continuing
sustainability adequacy and success based on a performance assessment of the EMS’s effectiveness.

EMS BACKGROUND AND PURPOSE

Kilroy’s EMS was formally developed and published in July 2013, and has been revised periodically as the EMS
has evolved. In this revision, the EMS has been amended to align with the ISO 14001:2015 standard. The EMS
establishes a systematic approach to Kilroy’s sustainability activities verifying the activities are conducted in a
manner that is consistent with the goals of this EMS, State and Federal environmental regulations and
Executive Orders.



SECTION I: CONTEXT OF THE ORGANIZATION
1.1 Organization and Context

At Kilroy, we believe in aggressively pursuing high-performance environmental buildings initiatives that create
economic value for our tenants, shareholders and employees. With nearly 70 years of experience owning,
developing, acquiring and managing real estate assets in West Coast real estate markets, Kilroy Realty
Corporation (KRC), a publicly traded real estate investment trust and member of the S&P MidCap 400 Index, is
one of the region’s premier landlords. We provide physical work environments that foster creativity and
productivity and serves a broad roster of dynamic, innovation-driven tenants, including technology,
entertainment, digital media and health care companies.

Our sustainability programs incorporate Social, Governance, and Environmental aspects of our operations.

. Social topics include our hiring practices and employee engagement, as well as our philanthropy and
nonprofit partners.

. Governance issues span our corporate governance structures, disclosures and whistle-blowing mechanisms
as well as our relationship with certain stakeholder groups, such as investors.

We see our Environmental programs as comprising three interacting divisions, Existing Buildings, New

Development and Industry Engagement.

- Our Existing Buildings program spans all of our energy projects, water projects, recycling revitalizations,
installations of electric vehicle charging stations, tenant engagement, indoor air quality testing and the
LEED for Existing Buildings Volume Program.

— The New Development program focuses on minimizing the environmental impact of ground up
construction and major renovations projects, embracing environmentally-focuses leading-edge building
materials and technologies, WELL certifications and LEED certifications in the Building Design &
Construction and Commercial Interiors rating systems.

— Our Industry Engagement program is comprised of our sustainability disclosures to our investors and
other stakeholders, our partnerships with sustainability-focused organizations, industry outreach efforts,
our awards, philanthropy and the creation of our annual sustainability report.

1.2 Needs and Expectations of Stakeholders

We take an active approach to stakeholder engagement,
and we incorporate stakeholder comments into our _
business decisions. Our stakeholders are the main drivers Existin g
of our operations, and we take pride in communicating Industry Buildings
with them via a wide variety of methods. Engage ment

Our stakeholders are determined as part of our materiality
process. Both our stakeholder groups and approach to
stakeholder engagement are externally assured annually New

by DNV GL Business Assurance USA, Inc. (DNV GL) as part Developmen’[
of the independent assurance process for Kilroy’s
Sustainability Report.




Stakeholder
Group

Tenants

Employees

Investors

Government

Brokers

Engagement Approach

L Dedicated Asset Management teams

¥ Biennial tenant satisfaction surveys

*  Social media

= Electronic Tenant Handbooks

L Three annual tenant sustainability memos

. Events, such as Earth Day, Bike to Work, and Healthy
‘Workplaces

¥ In-person recycling revitalization trainings

¥ Competition participation

L Collaboration on efficiency projects

. Annual Kickoff calls with sustainability team

¥ Training programs and suppaort

¥ Annual performance reviews

*  Intranet site for internal communications

. Whistleblower mechanism

. Collaboration on projects and certifications

¥ MAREIT presentation and podcast

*  Dedicated investor disclosures

L GQuarterly earnings calls including Q&A with senior
rmanagement

. Dedicated Investor Relations team

L Investor meetings and investor events

¥ Guestionnaires and surveys

¥ Property Tours

. Advocacy related to specific development projects

. Engagement with government representatives on
sustainability issues

¥ Working group/committee participation for the
development of new legislation

. Attendance at sustainability hearings

. Collaboration throughout the permitting process

* Broker Green Leasing collaboration

L Award application collaboration

. Regional broker appreciation events

¥ Attendance and hosting of various broker meatings
. Panel discussions/webinars

Material Aspects and Toplcs
of Discussion

Energy, Water, Effluents

and Waste, Emissions, Local
Communities, Certifications,
Transparency. EV Charging
Stations, Bicycle Storage
Infrastructure, Green Cleaning,
Awards, Green Leasing, Health

and Wellness

Energy, Water, Effluents and
Waste, Certifications, Resilience,
Awards, Trainings and Education,
Health and Wellness, Diversity
and Equal Opportunity,
Mondiscrimination

Economic Performance, Anti-
Corruption, Anti-Competitive
Behavior, Certifications, GRESB
Participation, Transparency,
Emissions, Governance, Energy.
Water, Cornmunity Relations,

Resilience, Health and Wellness

Materials, Emissions, Energy,
Water, Public Policy, Access

to Transit and Amenities,
Transparency, Barriers to Utility
Data Access, Benchmarking
Ordinances, Compliance,
Environmental Grievance
Mechanisms

Certifications, Green Leasing,
Utility Disclosure, Green Building
Standards



Stakeholder
Group

NGO

Industry
Azsaciations

Contractors,
Vendors and
Suppliers

Media

Communities

Engagement Approach

* Leadership, Membership and Employee participation
in NGO activities

* Attendance at conferences and other industry events

* Employee volunteerism

. Corporate Philanthropy

* Strategic partnerships

L Active participation at conferences and meetings

* Participation on committees and leadership teams,
such as BOMA International Energy and Environment
Committee

* Partnerships

. Attendance at conferences and other industry events

. Contract development and interaction throughout
duration of service

. One-on-one meeatings and calls

L Press releases

. Interviews with media regarding KRC operations and
sustainability

» Events around significant achievements, such as
groundbreakings

L Social media

. Hosting community events, such as emeargency
preparedness awarensss events

. Interaction with communities throughout the
development process, such as town hall meetings

® Social media

* Community engagement websites

1.3 Scope of the Environmental Management System

Material Aspects and Topics
of Discussion

Transparency, Certifications,
Energy, Water, Emissions,
Effluents and Waste, Smart
Growth, District Energy Systems,

Health and Wellness

Energy, Water, Transparency.
Certifications, Resilience,
Reporting Frameworks, Health

and Wellness

Materials, Energy,

Water, Procurement practices,
Effluents and Waste, EV Charging
Infrastructure, Transparency,
Health and Wellness

Energy, Water, Transparency.
Tenant/Broker/Investor

Engagement, Health and Wellness

Resilience, Energy, Water,
Smart Growth, Access to Transit
and Amenities, Economic
Development

The scope of the Kilroy EMS encompasses the stabilized building portfolio and the development pipeline. Our
stabilized portfolio includes all of our properties with the exception of development and redevelopment
properties currently under construction or committed for construction, “lease-up” properties, undeveloped
land, and real estate assets held for sale. We define redevelopment properties as those properties for which we
expect to spend significant development and construction costs on the existing or acquired buildings pursuant
to a formal plan, the intended result of which is a higher economic return on the property. We define “lease-
up” properties as properties we recently developed or redeveloped that have not yet reached 95% occupancy
and are within one year following cessation of major construction activities. Our stabilized portfolio also
excludes our future development pipeline.

Economic

Material within KRC

Material outside KRC

Economic Performance Yes

Yes




Material within KRC Material outside KRC
Environmental
Materials Yes No
Energy Yes Yes
Water Yes Yes
Emissions Yes Yes
Biodiversity No No
Effluents and Waste Yes Yes
Compliance Yes Yes
Environmental Grievance Mechanisms Yes No
Social
Training and Education Yes No
Diversity and Equal Opportunity Yes No
Non-discrimination Yes No
Local Communities Yes Yes
Anti-Corruption Yes Yes
Public Policy Yes No
Anti-Competitive Behavior Yes Yes
Product & Service Labeling Yes Yes
Aspects Not in GRI
Resilience Yes No
Transparency Yes Yes

1.4 Environmental Management System (EMS)

Kilroy’s business model is to deliver a steady stream of high quality, adaptable and productive work
environments for the wide range of industries attracted to the vibrant economic centers of the west coast of
the United States. To us, a high quality work environment must be sustainably built and operated, so our
sustainability programs and Environmental Management System (EMS) are critical in enabling us to deliver
premium products to our rapidly evolving market and to achieving our business goals of maximizing occupancy
and minimizing tenant turnover. We have the objective to build and operate LEED buildings because our LEED
buildings average 2.3% higher occupancy rates than our non-LEED buildings, even more when the pre-leased
LEED Gold and Platinum Development portfolio is considered. Further, a property that has focused on energy
efficiency protects tenants from energy market volatility and requlatory risk and lowers operating costs for
tenants by an average of 8%, which contributes to tenant retention, so our existing buildings objectives focus
on reducing energy, as well as water and waste, costs. We also believe investors reward companies that are
proactive on sustainability (one study shows that sustainable real estate companies enjoy, on average, an
increase in stock price of 3,400 basis points over non-sustainable competitors), and have developed the
objective of voluntarily disclosing our sustainability data in our annual report and via GRESB. We continue to
study the impact of sustainability on other financial metrics, such as value at sale, to foster further alignment
between the financial and environmental at Kilroy.

Our sustainability vision is a portfolio that minimizes the environmental impact of the construction and
operation of our buildings, while maximizing tenant comfort, health and financial savings. To achieve this
vision, Kilroy has developed and implemented an EMS that outlines the organizational structure and associated
responsibilities as well as processes, procedures and tools for integrating environmental consideration and
objectives into the ongoing decision-making processes and operations of the organization. The EMS will assist
with the accomplishment of achieving the highest level of performance in energy and water efficiency, waste
management, tenant engagement, environmental construction, sustainable building operations, green
building certifications, materials selection and community involvement.



This EMS confirms the commitment of Kilroy to establish, implement, maintain and continually improve the
management system in order to achieve its intended outcomes, including the enhancement of environmental
performance.

SECTION II: LEADERSHIP
2.1 Leadership Commitment

Top Management, or Senior Management, demonstrates leadership and commitment with respect to the EMS.
Top Management retains accountability of the effectiveness of the EMS and ensures the commitments of the
EMS are performed. Top Management is also responsible for communicating with John Kilroy, the Chairman
of the Board, President and Chief Executive Officer. Communication occurs regularly via a variety of methods:
phone calls, emails, in-person meetings, formal memos and formal reports.

Commitments of Top Management include:

. Ensuring that the environmental policy and objectives are established and are compatible with the
strategic direction and the context of Kilroy;

. Ensuring the integration of the EMS requirements into Kilroy’s business processes;

. Ensuring resources needed for the EMS are available and utilized;

. Ensuring the importance of environmental management and conformation to the EMS are
effectively communicated;

. Ensuring the EMS achieves its intended outcomes;

. Directing and supporting all stakeholders (employees, tenants, vendors, etc.) to contribute to the
effectiveness of the EMS;

. Promoting continual improvement;

. Supporting other relevant departments to demonstrate the connection as it applies to their areas
of responsibility.

2.2 Environmental Policy

Our environmental policy incorporates Social, Governance, and Environmental aspects of our operations.
Kilroy’s environmental program comprise three interacting divisions: Existing Buildings, New Development,
and Industry Engagement. It is Kilroy’s policy to manage and maintain Kilroy operations and facilities in such a
manner to:

Social

. Strive to maintain a corporate environment without losing the entrepreneurial spirit on which Kilroy was
founded more than 70 years ago.

. Support the continual improvement of training and education programs for our employees.

Governance
. Continue promoting the long-term interests of our stockholders through regular engagement with
investors.

Existing Buildings
. Energy:
— Reduce energy use and GHG emissions by 11% from 2014 consumption levels by 2020 (Science Based
Targets SDA Draft Tool);



— Achieve ENERGY STAR certification for 75% of eligible existing buildings by 2016;

— Perform energy audits or retrocommissioing (RCx) every 5 years on all existing buildings;

Water: Reduce water use by 10% from 2015 consumption levels by 2020;

Waste: Achieve a recycling annual office waste diversion rate of at leas 50% in the existing portfolio by

2020;

Climate Change Adaptation: To address climate change concerns, enable all buildings in IOU

territories to participate in Demand Response;

Monitoring: Benchmark all energy, water and waste data on at least a monthly basis, including tenant

data;

Engagement:

— Engage tenants to reduce their environmental impact through regular communications and action -
oriented programs;

— Implement Green Leasing;

Indoor Environmental Quality: Maintain a portfolio-wide green cleaning program that would earn

maximum points under LEED for Existing Buildings;

Transportation: Provide electric car charging stations per tenant needs;

Certifications: Participate in the LEED for Existing Buildings Volume Program and certify eligible existing

buildings through USGBC's performance-based certification platform, Arc.

New Development

Certifications: To ensure our sustainability policies are implemented, all ground-up construction will pursue
LEED Gold or Platinum certification, and all major renovations will pursue LEED Silver certification or better;
Materials: To reduce impacts on human health and our environmental footprint throughout our supply chain,
materials purchased for and disposed of during our projects will meet the rigorous standards in this policy:
Construction Materials Sustainability Policy;

Energy: To reduce operating costs and carbon emissions, per LEED the Building Design & Construction Rating
System, all projects will achieve an energy efficiency target at least 10% better than the relevant version of
either Title 24 or ASHRAE go.1;

Climate Change Adaptation: In addition to energy efficiency efforts, to ensure that our buildings are
adaptable to climate change concerns, all buildings will be equipped with controls systems that enable them to
participate in Demand Response to protect the reliability of the electric grid;

Location: We seek out projects that are located in dense, urban areas that meet the requirements of the LEED
Development Density & Community Connectivity and Alternative Transportation credits;

Resilience: To ensure the longevity and safety of our buildings, the structural design of our projects must meet
the highest standards for protection against seismic events or other natural hazards;

Water: To protect our water supply and reduce operating costs, all projects must meet at minimum a 30%
reduction from the LEED baseline.

Biodiversity: To protect our natural ecosystems, all projects with exterior landscape must incorporate at least
two regionally-appropriate pollinator-friendly plants. In addition, we will attempt to relocate, rather than
exterminate, any unwanted bees;

All projects in our development pipeline are already focused on these objectives, and we look forward to
focusing even more on our supply chain in 2017.

Industry Engagement

Participate in industry standard disclosures, such as GRESB, and create an annual sustainability report
using Global Reporting Initiative (GRI) guidelines;
Participate in at least 10 industry-specific forums annually to communicate our best practices and learn



from our peers;
. Earn recognition for our energy reduction efforts through the ENERGY STAR program.

2.3 Organizational Roles, Responsibilities and Authorities

Senior Management (Top Management)

Senior Management is defined as the Senior Vice President, Sustainability, as the decision -making
responsibilities and authorities for Kilroy’s EMS are within their purview. Senior Management is responsible for
(1) review of performance targets and objectives and (2) review of proposals for initiatives and plans to meet
the EMS programs in accordance with Kilroy’s procedures. Senior Management is also responsible for ensuring
that approved, budgeted resources are available and that technical direction is available in a timely manner to
implement the EMS programs. Senior Management is also the point of contact and responsible for reporting
on the performance of the EMS, including environmental performance, to top management.

Sustainability Team

The Sustainability Team (Senior Vice President, Sustainability; Vice President, Facilities and Engineering and
Sustainability Manager) will be responsible for (1) the overall development and maintenance of the EMS and
(2) work with the various departments on their respective aspects. They are responsible for promoting and
championing the programs, helping all employees become aware of the programs, obtaining and providing
necessary training and facilitating the implementation of the programs.

Kilroy EMS Program Team

The Kilroy EMS Program Team (Executive Vice President, Asset Management; Vice President, Development &
Government Affairs; Vice President, Human Resources; In-House Counsel; Vice President, Risk Management
and Sustainability Team) are responsible for developing knowledge, skills and abilities to provide technical
information necessary to achieve the scope of the EMS programs. Periodically, they will also recommend
program targets and initiatives, as appropriate.



SECTION Ilill: PLANNING
3.1 Actions to Address Risks and Opportunities

The planning stage of the EMS consists of the following major steps - identifying environmental and material
aspects using the Global Reporting Initiative (GRI) and compliance obligations, setting objectives and targets
for reducing environmental impacts, and establishing programs to achieve them.

To identify the material aspects related to building operations, the Sustainability Team works to gather,
analyze and report all information that the various stakeholder groups would find relevant regarding the
sustainability programs. A materiality assessment is conducted every other year to identify those issues which
are necessary to stakeholders to make judgements concerning Kilroy and its impacts. The assessment is
conducted in conjunction with the Annual Sustainability Report which is aligned with the Global Reporting
Initiative (GRI) G4 ‘Core’ In Accordance option.

The GRI is a leading organization in the sustainability field. GRI promotes the use of sustainability reporting as
away for organizations to become more sustainable and contribute to sustainable development. A
sustainability report conveys disclosures on an organization’s most critical impacts - whether positive or
negative - on the environment, society and the economy.

By using the GRI Guidelines, Kilroy is able to generate reliable, relevant and standardized information with
which to assess opportunities and risks, and enable more informed decision-making - both within the business
and among its stakeholders. By developing and communicating the understanding about connections between
sustainability and business, Kilroy can enhance the value, measure and manage change and drive improvement
and innovation.

The GRI is organized by defining potential subject areas, called aspects, for disclosure. Aspects are organized
into three categories - Economic, Environmental and Social; the Social category if further divided into four sub
-categories, Labor Practices and Decent Work, Human Rights, Society and Product Responsibility. Using the
guidance in the GRI Implementation Manual, matrices are created to determine which aspects were significant
to operations and influential to the stakeholders. Material aspects included are those both significant and
influential, and those determined influential but not significant. To define the aspects, meetings with all
groups within Kilroy that have an impact on any of the potential environmental aspects were conducted. These
groups include Environmental Compliance, In-House Counsel, Land Use, Human Resources and Risk
Management. The analysis was also informed by conversations with many external stakeholders, such as
investors, tenants, local communities, NGO partners, vendors and industry peers.

To determine the information relevant to our stakeholders, in 2015, a representational cross section of both
our own employees and external stakeholders were surveyed. The external stakeholders included a tenant, an
industry association, a competitor, a vendor, a Non-Government Organization (NGO), a local government
representative and an investor representative. Third party validation was provided by DNV GL -Business
Assurance, USA & Canada, an outside vendor unaffiliated with Kilroy. Our disclosures were refined based on
their feedback and inclusivity was verified in regards to the participation of stakeholders in developing and
achieving an accountable and strategic response to sustainability. Emergency situations are also assessed as
they can result in adverse environmental impacts or other effects on the organization.

10



*+  Effluents and Waste ] *  Economic Performance

. Emissions : . Energy

»  Supplier Environmental Assessment *  Water

. Compliance {Social) . Anti-Corruption

. Market Presence < o Environmental Grievance Mechanisms

. Certifications

. Reszllience

. Transparency

Access to Transit and Amenities
. Local Communities

s Compliance (Environmental)

1...................................................................................................................... .,,,.,,,..,,,...,,...,,,..,,..,,,,..,,,..,,,..,,,..,,,..,,,..,,,..,,,,.,,,..,,,,_.,,,_.“,_.,,,._“,._,,,._h

Biodiversity Products & Services ] Training and Education
Materials Owverall {Environmental) Diversity and Equal Opportunity
Consumer Health and Child Labor Anti-Competitive Behavior
Safety Forced/Compulsory Public Policy

Employment

Labor Practices
Grievance

Mechanisms

Equal Remuneration for
Men and Women
Supplier Assessment of
Labor Practices
Security Practices
Marketing
Communications
Cwverall (Environmental)
Freedorm of
Aszociation/Collective
Bargaining

Security Practices
Investment (Human
Rights)
Labor/Management
Relations

Procurement Fractices

Labor

Indigenaus Rights
Assessment (Human
Rights)

Supplier Human Rights
ALSessment

Human Rights
Grievance Mechanisms
Indirect Economic
Impacts

Supplier Assessment for
Impacts on Society
Grievance Mechanisms
for Impacts on Society
Product and Service
Labeling

Marketing
Communications
Consumer Privacy
Compliance (Product
Responsibility)

Stakeholder Matrix from the 2016 Annual Sustainability Report

Occupational Health & Safety

The following Environmental aspects were identified as material and included in the EMS:

. Compliance

. Effluents and Waste

. Emissions (while not material for the 2015 Annual Sustainability Report, material for the EMS)
. Energy

. Environmental Grievance Mechanisms

. Materials

. Water

. Product and Service Labeling

. Resilience

11



EMS compliance obligations of the material aspects are defined as those mandated by Federal, State or
Local government agency statutes, laws or regulations.

Aspect

Regulatory Implications

Environmental

Compliance —  Clean Water Act

Effluents and Waste —  Seattle Municipal Code 21.36.089 - Construction and Demolition Waste Management Ordinance
—  San Francisco Ordinance 27-06 - Construction and Demolition Debris Recovery Ordinance
— Pollution Prevention Act

Emissions —  Clean Air Act

Energy — California AB8o2 - Building Energy Use Benchmarking and Public Disclosure Program

San Francisco Environment Code Chapter 20 - Existing Commercial Building Energy Performance
Ordinance
City of Seattle Ordinance 123226 & 123993 - Energy Benchmarking & Reporting Program

Environmental
Grievance Mechanisms

Revised Code of Washington, Chapter 70.160 - Smoking in Public Places (formerly Washington
Clean Indoor Air Act)

California AB13 - California Workplace Smoking Restrictions

Clean Air Act

Clean Water Act

Toxic Substances Control Act

Pollution Prevention Act

Materials — Clean Air Act
—  Pollution Prevention Act
—  Toxic Substances Control Act
Water —  Clean Water Act
Product and Service None
Labeling
Resilience None

3.2 Environmental Objectives and Planning to Achieve Them

Setting objectives and targets for the material environmental aspects is a key facet in the development and
maintenance of the EMS. Through the achievement of these objectives and targets, Kilroy addresses the
material aspects, including compliance, environmental risk and emergency situations.

EMS objectives describe Kilroy’s goals for environmental performance. Objectives are measurable and
quantifiable. EMS targets are specific and measurable immediate steps that can be achieved.

Compliance

The level of non-compliance within the organization indicates the ability of management to ensure that
operations conform to certain performance parameters. From an economic perspective, ensuring compliance
helps to reduce financial risks that occur either directly through fines or indirectly through impacts on
reputation. In some circumstances, non-compliance can lead to clean-up obligations or other costly
environmental liabilities. The strength of the organization’s compliance record can also affect its ability to
expand operations or gain permits.

12



Aspect

Objective

Target

Compliance

Effluents and Waste

Compliance with all environmental
regulations.

— Nosignificant fines or non-monetary
sanctions regarding environmental
compliance.

Progress towards waste reduction efforts are indicated by the tracking of waste generation over several years.
It also indicates potential improvements in process efficiency and productivity. The reduction of waste also
contributes a financial component in contributing directly to lower costs for materials, processing and disposal.
Spills of chemicals, oils and fuels can have significant negative impacts on the surrounding environment,
potentially affecting soil, water, air, biodiversity and human health. The systematic effort to avoid spills of
hazardous materials is directly linked to the organization’s compliance with regulation, its financial risk from
the loss of raw materials, remediation costs, the risk of regulatory action, as well as damage to reputation.

Aspect Objective Target
Effluents and Waste
Increase waste diversion and pursue recycling |-  Achieve a recycling annual office waste
revitalizations in tenant spaces. diversion rate of at least 50% in the existing
portfolio by 2020.
Track and document construction waste — Achieve at least a 75% diversion of
diversion from landfill of all construction construction waste from landfill for all
projects. construction projects.
Gather and benchmark waste dataon a — Benchmark all waste data on at least a
monthly basis. monthly basis, including tenant data.
Emissions

This aspect covers the disclosure of the direct (Scope 1) and indirect (Scope 2) GHG emissions. Direct (Scope 1)
emissions are defined as emissions from operations that are owned and controlled by the organization.

Indirect (Scope 2) emissions are emissions resulting from the generation of purchased or acquired electricity,
heating, cooling and steam consumed within the organization. Other indirect (Scope 3) emissions are a
consequence of the activities of the organization, but occur from sources not owned or controlled by the
organization. An example of Scope 3 activities is the transportation in vehicles not owned or controlled by the
organization. GHG emissions are major contributors to climate change and some GHGs (including methane CH
-4) are also air pollutants with significant adverse impacts on ecosystems, air quality, agriculture and human

and animal health.

Aspect

Objective

Target

Emissions

Reduce emissions by 11% from 2014
consumption levels by 2020 (Science Based
Targets SDA Draft Tool).

—  Achieve a portfolio-wide 2% reduction of
emissions annually.

Address climate change concerns and protect
the reliability of the electric grid.

13

— Enableall buildings in IOU territories to
participate in Demand Response.



Energy

Energy consumption has a direct effect on operational costs and can increase exposure to fluctuations in

energy supply and prices. The environmental footprint of an organization is shaped in part by its choice of
energy sources. An organization’s ability to use energy efficiently can be revealed by its reductions in energy
consumption. The consumption of non-renewable fuels is usually the main contributor to direct greenhouse
gas (GHG) emissions (Scope 1).

Aspect

Objective

Target

Energy

Reduce energy use by 11% from 2014
consumption levels by 2020 (Science Based
Targets SDA Draft Tool).

Achieve a portfolio-wide 2% reduction of
energy use annually.

Maintain ENERGY STAR certifications and
analyze data to apply for ENERGY STAR
labels for non-certified buildings.

Achieve ENERGY STAR certification for 75%
of eligible existing buildings by 2016.

Conduct energy audits or retrocommissioing
in conjunction with LEED EB certification &
utility incentives.

Complete energy audits or retrocommissioing
at least once every 5 years on all existing
buildings.

Gather and benchmark energy dataon a
monthly basis.

Benchmark all energy data on at least a
monthly basis, including tenant data.

Environmental Grievance Mechanisms

Effective grievance mechanisms play an important role in remediating environmental impacts as disputes may
occur over the environmental impacts of an organization’s activities and relationships with others. The
availability and accessibility of grievance mechanisms and remediation processes for environmental impacts
are significant.

Aspect Objective Target

Environmental Grievance Mechanisms

—  Procedures in place for responding to — Nosignificant environmental issues.
environmental incidents.

Materials

This Aspect addresses Kilroy's ability to use recycled-content materials. Using these materials helps to reduce
the demand for virgin material and contribute to the conservation of the global resource base. Substituting
recycled-content materials can contribute to lowering the overall costs of operation.

Aspect Objective Target

Materials

— Increase use of materials in development —  Achieve at least 20% recycled content of total
projects with recycled content. materials used in development projects.

— Increase use of materials in development —  Achieve at least 10% regionally-sourced
projects with regionally-sourced content content (within 5oo miles) of total materials
(within 5oo miles of project site). used in development projects.

14



Product and Service Labeling
Building and operating our buildings to LEED standards demonstrates to current and prospective tenants and
investors that we have a high-performing team that builds and operates best-in-class buildings. Building
certifications (LEED, ENERGY STAR and BOMA 360) are of central importance to prospective tenants, and
Kilroy, because we provide environments that help our tenants attract and retain the most effective
employees, and sustainability is highly important to today’s modern workforce.

Aspect

Objective

Target

Product and Service Labeling

Water

— Demonstrate our development projects are
designed to address the entire lifecycle of a
property.

—  All ground-up construction will pursue LEED
Gold or Platinum certification, and all major
renovations will pursue LEED Silver
certification or better.

— Demonstrate that we understand how to run
high-performing buildings and maintain
excellence in building operations.

—  Participate in and certify all eligible existing
buildings under the LEED EB Volume
Prototype.

—  Maintain ENERGY STAR certifications and
analyze data to apply for ENERGY STAR
labels for non-certified buildings.

—  Achieve ENERGY STAR certification for 75%
of eligible existing buildings by 2016.

— Earn recognition for our energy reduction
efforts through the ENERGY STAR program.

— Achieve the ENERGY STAR Partner of the
Year, Sustained Excellence recognition.

Tracking water consumption by source contributes to an understanding of the overall scale of potential
impacts and risks associated with the organization’s water use. The systematic effort to monitor and improve
the efficient use of water in the organization is directly linked to water consumption costs. Total water use can
also indicate the level of risk posed by disruptions to water supplies or increases in the cost of water.

Aspect Objective Target
Water
—  Reduce water use by 10% from 2015 —  Achieve a portfolio-wide 2% reduction of
consumption levels by 2020. water use annually.
—  Gather and benchmark water dataon a — Benchmark all water data on at least a
monthly basis. monthly basis, including tenant data.
Resilience

Although this Aspect is not included in the GRI, Kilroy has opted to include it in the EMS. To be resilient, is to
be aware, adaptive, diverse, integrated and self-regulating. Understanding resilience is important for assuring
the sustainability of an organization’s economic, social and environmental systems. Fundamental drivers such
as climate change and globalization may lead to an increased likelihood that disruption events will occur.
Resilience analysis is a means of assessing the organization’s vulnerability to disruption, and can help assess
the effectiveness of the policies meant to reduce risk.

Aspect Objective Target
Resilience
—  Procedures in place for all buildings to be — Inevent of disaster, all buildings are fully
operational in event of natural disaster. operational as soon as safely possible.
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SECTION IV: SUPPORT
4.1 Resources

The objective of the EMS is to implement sound stewardship practices that are protective of air, water, land
and other natural and cultural resources affected by Kilroy’s operations and by which Kilroy cost-effectively
meets or exceeds compliance with applicable environmental, public health and resource protection laws,
regulations and Kilroy requirements.

Environmental Management Program

An Environmental Management Program (EMP) is utilized to achieve objectives and targets set for material
environmental aspects. The Kilroy EMP covers all EMS objectives and targets set for material environmental
aspects and documents other EMS elements such as employee trainings and relevant legal requirements.
Based on the material environmental aspects identified, the following policies have been implemented -
Sustainability Sites, Solid Waste Management and Construction Waste, Emissions and Greenhouse Gas (GHG),
Energy Reduction, Occupant Health and Safety, Materials, Water Reduction and Resilience. Appendix A -
Sustainable Policies.

4.1.1 Sustainable Sites Policies

Kilroy has had a strong commitment to sustainability for almost seven decades. These standards are designed
to ensure that the Kilroy development footprint minimizes its environmental impact while maximizing the
attractiveness of our development locations for potential tenants.

These standards have the following intentions:

. Toavoid the development of inappropriate sites and reduce the environmental impact from the location of a
building on a site.

. Tochannel development to urban areas with existing infrastructure, protect greenfields and preserve habitat and
natural resources.

. Torehabilitate damaged sites where development is complicated by environmental contamination to reduce
pressure on undeveloped land.

. Toreduce pollution and land development impacts from automobile use.

The requirements of the standards are based on the LEED for Building Design and Construction v2009 rating system.

Sustainable Sites Policies

Material Aspects

— Compliance
— Environmental Grievance Mechanisms

Policy
— Sustainable Sites Policy
— Biodiversity and Habitat Policy
— Deforestation Policy
Objectives

— Compliance with all environmental regulations.

— Procedures in place for responding to environmental
incidents.

Targets Responsible material sourcing

- Nosignificant fines or non-monetary sanctions regarding environmental compliance.
- Nosignificant environmental issues.
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Legal and Other Requirements

— Clean Water Act

Training

- Standard Operating Procedures, On-the-job Training

Operational Control

—  Administrative (overseeing Construction)

4.1.2 Solid Waste Management and Construction Waste Policies
These policies are designed to ensure that Kilroy reduces the amount of solid waste and construction waste
that are disposed of in landfills or incineration facilities through recycling, reuse and composting practices.

The scope of these policies includes management of Kilroy’s solid waste and construction waste. This includes,
but is not limited to, recycling and waste control efforts for ongoing consumables, durable goods, construction
and demolition activities, and mercury containing light bulbs. These policies specify the procedures and
strategies that will be employed. Service providers are responsible for carrying out their services in accordance
with these policies without exception.

Solid Waste Management and Construction Waste Policies

Material Aspects

- Effluents and Waste
Policy
- Solid Waste Management Policy
—  Construction Waste Policy
Objectives
— Increase waste diversion and pursue recycling revitalizations in tenant spaces.
— Track and document construction waste diversion from landfill of all construction projects.
- Gather and benchmark waste data on a monthly basis.
Targets

— Achieve arecycling annual office waste diversion rate of at least 75% in the existing portfolio by 2020.
— Achieve at least 75% diversion of construction waste from landfill for all construction projects.
- Benchmark all waste data on at least a monthly basis, including tenant data.

Legal and Other Requirements

— Seattle Municipal Code 21.36.089 - Construction and Demolition Waste Management Ordinance
— San Francisco Ordinance 27-06 - Construction and Demolition Debris Recovery Ordinance
- Pollution Prevention Act

Training

- Standard Operating Procedures, On-the-job Training

Operational Control

— Administrative (and overseeing Construction)

17



4.1.3 Emissions and Greenhouse Gas (GHG) Policies
These policies are designed to ensure that Kilroy minimizes the release of refrigerants to the atmosphere and
therefore reducing stratospheric ozone depletion.

All properties managed by Kilroy maintain and adhere to strict policies to safeguard the environment and the
atmosphere by employing procedures and policies that strictly minimize any opportunity for refrigerants of any
kind to be released. A rigorous program of refrigerant containment is in effect. All equipment is thoroughly
inspected for leaks at every preventative maintenance inspection. Any service technician engaged in
equipment maintenance is required to be certified by the U.S. EPA in the care and handling of the class of
refrigerants with which he/she is working. Technicians are instructed to follow the recommendations of the
respective equipment manufacturers in the type of maintenance to be performed and the recommended
interval between scheduled services.

Emissions and Greenhouse Gas (GHG) Policies

Material Aspects

— Compliance
— Emissions
- Energy

- Resilience

— Refrigerant Management Policy
- Greenhouse Gas (GHG) Management Policy
- Climate Change Policy

Objectives

— Compliance with all environmental regulations.

- Reduce emissions by 11% from 2014 consumption levels by 2020 (Science Based Targets SDA Draft Tool).
— Reduce energy use by 11% from 2014 consumption levels by 2020 (Science Based Targets SDA Draft Tool).
—  Procedures in place for all buildings to be operational in event of natural disaster.

— Address climate change concerns and protect the reliability of the electric grid.

— Nosignificant fines or non-monetary sanctions regarding environmental compliance.
—  Achieve a portfolio-wide 2% reduction of emissions annually.

— Achieve a portfolio-wide 2% reduction of energy use annually.

— Inevent of disaster, all buildings are fully operational as soon as safely possible.

— Enable all buildings in IOU territories to participate in Demand Response.

Legal and Other Requirements

— Clean Air Act

Training

‘— Standard Operating Procedures, On-the-job Training, Preventative Maintenance Procedures

Operational Control

‘ — Administrative
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4.1.4 Energy Reduction Policies
Kilroy has a longstanding commitment to building energy efficiency. These policies are designed to ensure
that Kilroy reduces the amount of energy consumed throughout the portfolio.

Kilroy is committed to ongoing energy managementand commissioning of its buildings, systematically
optimizing the building and its ancillary systems. Our goal is an 11% reduction from 2014 consumption levels
by 2020. The building’s energy information is monitoring continuously via ENERGY STAR Portfolio Manager,
where the energy and water usage information are uploaded every month. Unexplained increases in energy
uses are addressed promptly by the Property Management and Engineering teams. ENERGY STAR is also used
to evaluate progress towards the portfolio’s energy performance goals.

Energy Reduction Policies

Material Aspects

— Compliance
- Emissions
- Energy
- Resilience
Policy
- Energy Policy
- Energy Management Policy
— Renewable Energy Policy
Objectives
- Compliance with all environmental regulations.
— Reduce emissions by 11% from 2014 consumption levels by 2020 (Science Based Targets SDA Draft Tool).
— Reduce energy use by 11% from 2014 consumption levels by 2020 (Science Based Targets SDA Draft Tool).
- Maintain ENERGY STAR certifications and analyze data to apply for ENERGY STAR labels for non-certified
buildings.
— Conduct energy audits or retrocommissioing in conjunction with LEED EB certification & utility incentives.
- Gather and benchmark energy data on a monthly basis.
— Procedures in place for all buildings to be operational in event of natural disaster.
Targets

- Nosignificant fines or non-monetary sanctions regarding environmental compliance.

— Achieve a portfolio-wide 2% reduction of emissions annually.

— Achieve a portfolio-wide 2% reduction of energy use annually.

— Achieve ENERGY STAR certification for 75% of eligible existing buildings by 2016.

— Complete energy audits or retrocommissioing at least once every 5 years on all existing buildings.
- Benchmark all energy data on at least a monthly basis, including tenant data.

— Inevent of disaster, all buildings are fully operational as soon as safely possible.

Legal and Other Requirements

— California AB8o2 - Building Energy Use Benchmarking and Public Disclosure Program
- San Francisco Environment Code Ch. 20 - Existing Commercial Building Energy Performance Ordinance
- City of Seattle Ordinance 123226 & 123993 - Energy Benchmarking & Reporting Program

Training

‘— Standard Operating Procedures, On-the-job Training, Preventative Maintenance Procedures

Operational Control

‘— Administrative (and overseeing Engineering)
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4.1.5 Occupant Health and Safety Policies

The health, comfort and learning environment of occupants and staff are an important aspect of Kilroy s

mission. Indoor Environmental Quality (IEQ) is a critical component of providing a health and comfortable work

environment. IEQ goals are as follows:

. Minimize indoor air pollutants, which will reduce the likelihood of health problems, including asthma, respiratory
infections, allergic reactions, and other health problems.

. Control temperature, humidity and ventilation associated problems.

. Preventindoor air quality problems, which will slow building deterioration, minimize liability risk and foster a
positive relationship among occupants and management.

Occupant Health and Safety Policies

Material Aspects

—  Environmental Grievance Mechanisms

Policy
— Indoor Air Quality (IAQ) Policy
— Tobacco Free Building Policy
- IAQ Management For Facility Alterations and Additions Policy
— Integrated Pest Management (IPM) Policy
- Building Exterior and Maintenance Policy
- Green Cleaning Policy
— Health and Safety Policy
Objectives
— Procedures in place for responding to environmental incidents.
Targets

- Nosignificant environmental issues.

Legal and Other Requirements

— Revised Code of Washington, Chapter 70.160 - Smoking in Public Places (formerly Washington Clean Indoor
Air Act)

— California AB13 - California Workplace Smoking Restrictions

—  Clean Air Act

—  Clean Water Act

—  Toxic Substances Control Act

- Pollution Prevention Act

Training

— Standard Operating Procedures, On-the-job Training, Preventative Maintenance Procedures

Operational Control

— Administrative (and overseeing Construction)

20



4.1.6 Materials Selection Policies

These policies are designed to ensure that environmentally preferable products and services are used to the
greatest extent possible in the operations & maintenance and design and construction of Kilroy’s portfolio.
Kilroy has had a strong commitment to sustainability over the past six decades. These policies are designed to
maintain the level of quality and sustainability expected of our Class A properties, and to help our tenants
achieve their own environmental goals.

The scope of these policies includes, but is not limited to, the purchase of ongoing consumables, durable
goods, reduced mercury light bulbs and construction materials. These policies specify the procedures and
strategies that will be employed.

Materials Selection Policies

Material Aspects

- Effluents and Waste
- Energy
- Environmental Grievance Mechanisms
- Materials
Policy
- Construction Materials Design Criteria and Building Standards Policy
- Sustainable Purchasing Policy
- Building Materials Policy
Objectives
— Increase waste diversion and pursue recycling revitalizations in tenant spaces.
— Reduce energy use by 11% from 2014 consumption levels by 2020 (Science Based Targets SDA Draft Tool).
—  Procedures in place for responding to environmental incidents.
— Increase use of materials in development projects with recycled content.
— Increase use of materials in development projects with regionally-sourced content (within 500 miles of
project site).
Targets

— Achieve arecycling annual office waste diversion rate of at least 75% in the existing portfolio by 2020.

— Achieve a portfolio-wide 2% reduction of energy use annually.

- Nosignificant environmental issues.

— Achieve at least 20% recycled content of total materials used in development projects.

— Achieve at least 10% regionally-sourced content (within 5oo miles) of total materials used in development
projects.

Legal and Other Requirements

— Clean Air Act
—  Pollution Prevention Act
—  Toxic Substances Control Act

Training

— Standard Operating Procedures, On-the-job Training, Preventative Maintenance Procedures

Operational Control

—  Administrative (and overseeing Construction)
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4.1.7 Water Reduction Policies
These policies are designed to ensure that Kilroy reduces the amount of water consumed throughout the
portfolio.

California, in particular, is prone to experiencing intense drought, and Kilroy anticipates severe pricing signals
around water use in the short term. Kilroy is aggressively pursuing water reduction projects to mitigate this
risk. Furthermore, Kilroy anticipates additional water regulation impacting the California portfolio in the short
term. Kilroy has taken significant measures to reduce water use, but may see the needs to make more drastic
reductions in the future, which could impact building operations and tenant experience.

Water Reduction Policies

Material Aspects

— Compliance
- Water
— Resilience

—  Water Management Policy
—  Plumbing Fixture Replacement Policy
— California Drought Policy

Objectives

— Compliance with all environmental regulations.

— Reduce water use by 10% from 2015 consumption levels by 202o0.

—  Gather and benchmark water data on a monthly basis.

—  Procedures in place for all buildings to be operational in event of natural disaster.

— Nosignificant fines or non-monetary sanctions regarding environmental compliance.
— Achieve a portfolio-wide 2% reduction of water use annually.

- Benchmark all water data on at least a monthly basis, including tenant data.

— Inevent of disaster, all buildings are fully operational as soon as safely possible.

Legal and Other Requirements

— Clean Water Act

Training

— Standard Operating Procedures, On-the-job Training, Preventative Maintenance Procedures

Operational Control

— Administrative (and overseeing Engineering)

4.1.8 Health and Wellness Policies

These policies are designed to support and maximize the health and wellbeing of two key building stakeholders—
tenants and employees. We recognize that our buildings have impacts on occupant health, performance and
productivity. Kilroy strives to promote and support the overall wellbeing of our buildings ' occupants by
implementing informed building design and operations strategies.
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Health and Wellness Policies

Material Aspects

— Health and Wellness

Policy

— Employee Health and Wellness Policy
- Employee Engagement Policy
— Tenant Health and Wellness Policy

Objectives

— Promote occupant health and wellness.

- Fitwel certify 40% of all existing assets by year end 2019.
- Enhance employee satisfaction.

— Enhance employee wellness.

- Benchmark all eligible buildings against the Fitwel Standard by year-end 2019.
— Achieve Fitwel certification for at least 10% of the portfolio square footage, annually.
— Conduct employee survey at least bi-annually.

Legal and Other Requirements

— None

Training

— Standard Operating Procedures, On-the-job Training, Preventative Maintenance Procedures

Operational Control

- Administrative (and overseeing Engineering)

4.1.9 Resilience Policies

These policies were designed to address the recent emphasis on resiliency. Kilroy anticipates an increased market focus
on resilience as a result of climate change and other stressors both in the existing and development portfolios. Kilroy has
completed some mitigation of this risk in the existing portfolio, by, for example, adding backup generators to many
buildings. However, Kilroy plans to make both the existing and the new buildings as resilient as possible, and are actively
investigating new technologies and approaches focused on resilience, such as battery storage. It is anticipated that there
will be positive synergies between these technologies and the existing energy efficiency systems.

Resilience Policies

Material Aspects

— Resilience

Policy

- Resilience Policy
- Human Rights Policy
- Philanthropy Policy
- Preferred Vendor Conduct Policy
- Green Office Policy
- Sustainability Training Policy
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Objectives

— Procedures in place for all buildings to be operational in event of natural or other disaster.
- Cultivate and maintain strong stakeholder relationships via robust corporate social responsibility programs.

Targets

— Inevent of disaster, all buildings are fully operational as soon as safely possible.

Legal and Other Requirements

None

Training

— Standard Operating Procedures, On-the-job Training, Preventative Maintenance Procedures

Operational Control

— Administrative

4.2 Competence

Training and competence are important elements of the successful implementation of the EMS at Kilroy. The
Sustainability Team coordinates informal training on environmental requirements and the EMS with the
various property management teams, senior-level management, contracting personnel, procurement
personnel and vendors. Additional training for staff responsible for building operations is obtained through on -
the-job training, standard operating procedures and preventative maintenance procedures. A formal training
program does not currently exist, but may be developed in the future.

4.3 Awareness

All Kilroy employees have arole to play in the implementation of the EMS because all job functions at Kilroy
are likely to have the opportunity to interact with the material aspects, identified within the EMS, at some
point. EMS procedures should be implemented at all levels and functions, and integrated into existing facility
operations and maintenance and future development. It is essential Kilroy employees be able to follow
procedures easily that apply to their job functions.

Personnel (including, but not limited to, various property management teams, senior -level management,
contracting personnel, procurement personnel and vendors) are made aware of:

. The EMS, environmental policies and material aspects;

. Impacts of their relevant activities;

. How they contribute to the environmental objectives;

. Environmental performance and compliance obligations;

. Implications of failures in compliance.

4.4 Communication

Internal - Asset Management and Engineering

Kilroy is a comparatively small company with less than 300 employees, and as such, internal communications
are very personal and location-specific, which allows internal teams to know the roles they play in the EMS.
The Sustainability Team conducts internal phone calls with each asset management team and its engineers at
the beginning of each year to set environmental goals, identify strategic projects and process for
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implementation and brainstorm projects to pilot for inclusion in next year’s budget. Additional communication
includes actively shaping the Sustainability section of the Electronic Tenant Handbook portal, company -wide
internal memos for large sustainability disclosures and accomplishments and benchmarking training with the
Goby SeaSuite platform. An annual “all hands” engineering meeting is held to gather all the chief engineers
together to provide training on energy and water efficiency, share best practices and improve inter -team
communication.

Internal - Construction

The Sustainability Team and construction department updated the building standards, which have included
environmental language for a long time, to push for higher levels or energy and water efficiency, construction
waste diversion and materials selection.

Internal - Legal, Human Resources, Risk Management and Executive Management

Aligning the Kilroy Annual Sustainability Report with the GRI Guidelines and having the report externally
assured involved in-person interviews with the Sustainability Team and external auditors which helped these
teams understand their relationship with EMS and strengthened their commitment to the program’s success.

External - Tenants

Kilroy uses a wide range of tactics to communicate with tenants because each has a preferred mode of
communication. The traditional tenant communication arsenal involves portfolio-wide quarterly tenant memos
tailored to each building’s sustainability programs and increased outreach around accomplishments, projects,
competitions and Earth Day. Additional communication includes the Electronic Tenant Handbooks, which are
the high-traffic websites that tenants use to interact with our building teams and highlights the various
environmental initiatives (Recycling, Sustainable Purchasing, Green Cleaning, Energy Efficiency, Alternative
Transportation, etc.).

External - Broader Community

Kilroy is very active in promoting our commitment to the material environmental aspects via social media;
highlighting significant achievements, best practices or current trends. Kilroy’s corporate website has a
dedicated sustainability section containing Kilroy’s Sustainability Objectives and Action Plan, Green Building
Operations Programs, Energy Efficiency, LEED, Community Outreach, Annual Sustainability Report and Press
Releases. Moreover, corporate philanthropic activities prioritize environmental sustainability and community
engagement. Also, the Sustainability Team actively seeks out speaking events in the environmental
community and beyond, and is proactive on engaging with students. Kilroy also participates in various
Government initiatives, ranging from hearings with the California Energy Commission regarding California ‘s
mandatory disclosure laws to contributing in the stakeholder process for the Los Angeles Energy and Water
Efficiency Ordinance.

4.5 Documentation

All documented information will be maintained pursuant to Kilroy’'s Document Retention Policy. All documents
will include appropriate identification, description, format and media. Documents will be reviewed and
approved by appropriate parties for suitability and adequacy.
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SECTION V: OPERATION
5.1 Operational Planning and Control

Operational controls are an important element for managing EMS goals, objectives, and targets. Operational
controls are applied to specific activities or processes managed by the EMS and fall under the authority of
administrative controls.

Administrative controls include procedural approaches to activities, such as procedures for informing
employees and tenants of the appropriate items for recycling and locations to bring recyclable materials.
Administrators are also responsible for overseeing engineering and construction controls which constitute
mechanical approaches to avoid potential environmental, safety, or health incidents. For example, during
tenant improvement (TI) projects, procedures were set in place to minimize indoor air pollutants and prevent
indoor air quality problems.

5.2 Emergency Preparedness and Response

Kilroy establishes, implements and maintains the processes needed to prepare for and respond to potential
emergency situations as addressed in the Resilience Program and Policy (Section 4.1.8). Kilroy defines
resilience as the management of recovery or continuity in the event of a disaster. The concept of “disaster” is a
broad term that encompasses environmental events, cyberattacks, personnel issues and more. Our resilience
programs prepare us to respond to actual emergency situations and the planning of actions to prevent or
mitigate adverse environmental impacts resulting from emergency situations. Actions to prevent or mitigate
the consequences of emergency situations are appropriate to the magnitude of the emergency and potential
related environmental impact. The resilience program is tested, reviewed and revised periodically and as new
resources become available. Information and training related to emergency preparedness and response are
provided to relevant interested parties, including those providing roles necessary to the success of the
program.

All buildings have a Facility Emergency Plan, as required by California and Washington State Codes. These
plans outline procedures for building emergencies including, but not limited to: Fire, Earthquake, Medical
Emergency, Bomb Threat, Toxic Hazard and Civil Disturbance. The plans are distributed to all tenants upon
occupancy, and are available online as well.

To mitigate risk from everyday situations, the Occupational Health and Safety Policy is utilized. To accomplish
this objective, Kilroy is assigning the responsibility and accountability for occupational safety and health to all
Management and Supervisory personnel of Kilroy within their individual areas of operation. All employees are
expected to obey safety rules, follow established safe work practices and exercise caution in all their work
activities. All employees are expected to report without delay any unsafe conditions to their immediate
supervisor and human resources. No job assignment shall be completed in a manner which permits
unacceptable hazards to Kilroy’s personnel, property or visitors.

The Safety Committee is comprised of the Corporate Services department, and either the Property
Coordinator or Assistant Property Manager at each office location. Some of the Safety Committee member
responsibilities include:
. Schedule and participate in periodic inspections.
. Participate in investigating and analyzing accidents involving injuries and/or illnesses.
. Participate in investigating and analyzing any allegations of hazardous conditions brought to the

committee member’s attention.
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. Review the potential safety or health hazards of all new processes, methods or materials introduced into
the workplace.

. Serve as a conduit for communication between employees and management regarding safety concerns or
issues.

Occupational Safety and Health Rules ensures every employee shall use proper reasoning and care to prevent injury to
him/herself and to others. Employees are expected to work in a safe manner and in accordance with the established
safety guidelines for Kilroy. Although office work is generally considered one of the safest of all activities, slips and
falls, collisions with desk and open drawers, strains from unauthorized moving of furniture and other similar accidents
resulting in injury are common in offices. The following general safety rules shall therefor be observed at all Kilroy
locations:

Report all unsafe conditions and equipment to your supervisor or safety coordinator.

Immediately report all accidents, injuries and/or illnesses to your supervisor and human resources.

The use of, or being under the influence of, intoxicating beverages or illegal drugs while on the job is prohibited.

Horseplay, scuffling and other acts which tend to have an adverse influence on the safety or well-being of the

employees are prohibited.

5. Desksand work areas are to be clean and orderly. Pick up items such as pencils or paper clips, especially when

they have fallen on the floor. Good housekeeping is the key to a safe office environment. Every employee is

responsible for housekeeping in his/her work areas.

Put equipment away when finished with a project.

Clean spills immediately and/or report them to Property Management team for proper handling.

Keep aisles and exits clear of debris, electrical cords, boxes, etc.

Be extra cautious when you come to a door that can be opened in your direction. Be careful when pushing open

such a door.

10. Slow down when coming to a “blind” corner.

11. Keep allfile, desk and table drawers closed when notin use.

12. Do not stack 2-drawer or 3-drawer filing cabinets on top of one another or stack material in an unstable manner.

13. Overloading the top drawer of unsecured file cabinets has caused many injuries. If unfamiliar with file cabinets, or
desk drawers, be careful not to pull them out to full extension. There may be no locking device on inexpensive or
older models.

14. Put heavy materials in bottom file or desk drawers.

15. Do not move heavy office furniture and office equipment unless properly trained and authorized. Do not be afraid
to ask for help when moving heavy objects.

16. Tilting chairs and chairs with casters (wheels) can be hazardous when improperly used. Make sure that they are in
good working condition.

17. Never use chairs, desks or other office furniture as makeshift ladders. Always use a stepladder.

18. Never overreach while climbing on a stepladder because you may lose your balance and fall. Never use the top
rung of a stepladder.

19. Message spindles can cause puncture wounds to the hands and arms. When message spindles are used, protect
the point with a blunt cover and bend the point to a horizontal angle.

20. Return the blades of paper cutters to the closed and locked positions when not in use.

21. Scissors, paper cutters and similar office devices can cause minor but painful injuries. Always use such equipment
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carefully. Report such injuries at once, taking first aid measures to avoid infection and seek medical care if
necessary.

22. Paper can cut. Use a sponge or other wetting devices for envelopes. Use rubber finger guards when working with
stacks of paper.

23. Keep unused paper clips, thumb tacks and pins in a container where they cannot cause injury.
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24. Do not use extension cords as permanent wiring. Be sure electrical cords and telephone cords are out of the
normal traffic patterns where they could cause a trip hazard. If necessary, use a cord cover.

All Kilroy employees receive a “Safety Orientation” handbook, which is included with this Occupational Safety and
Health Policy. Additional training handbooks covering Hazard Awareness and First Aid are also included. Each
employee is required to sign off that they understand and comply with the Kilroy Safety Policy by signing an
Acknowledgement Form. The employee’s immediate supervisor will initiate any specialized training required.

Employees will also receive information on hazard awareness training. Chemicals are a part of every aspect of our
lives. The chemicals used in the work place only present potential health and physical hazards when they are
mishandled, improperly used, improperly stored or mislabeled, or when incompatible mixtures are combined. Hazard
awareness is recognizing and understanding the potential injuries and illnesses or physical damage that the chemicals
can cause. The communication of this information is essential for being aware of, understanding and respecting the
potential hazards. This knowledge is important for the decisions made concerning how to use the chemicals and the
safe work practices followed.

Additional information includes First Aid training. Most injuries and illnesses in the work place do not require
emergency medical help. But when an emergency does occur, preparation is necessary. A quick and knowledgeable
response can save lives and prevent further injuries. The first person to respond to the scene of an emergency, must
quickly examine the situation, call for emergency help, if necessary, and provide whatever care possible until
professional medical assistance arrives.

All accidents and injuries are to be fully investigates using the procedures outlined below:

1. Kilroy employees are to report all accidents, injuries and near misses, property damage incidents and visitor
incidents to their immediate supervisor and the human resources department and/or onsite property manager, if
applicable.

2. Upon report of an injury, administer First Aid and ensure that proper medical attention is obtained without delay.

3. Theinjured person must contact the human resources department within 24 hours to complete an “Incident
Report” along with an "Employer’s First Report of Injury” form. A copy of this form also will be submitted to the
injured employee’s immediate supervisor.

4. The immediate supervisor will review the Incident Report to evaluate the cause of injury along with any secondary
causes, and will list recommendations for corrective action. The Safety Committee will review these
recommendations.

It is the responsibility of every Kilroy employee to learn and adhere to the policies and procedures outlined in this
Safety Policy. Any employee found in violation of a safety rule or guideline will be subject to disciplinary action up to
and including termination of employment. The following disciplinary process will be followed for failure to comply
with Kilroy’s Injury Prevention Program:

1. Verbal Warning - a verbal warning will be given to the employee by the department supervisor.

2. If corrective action is not forthcoming within 24 hours of a verbal warning, a “First Written Warning” will be
prepared by the department supervisor, using the Safety/Health Disciplinary form which will be completed and
signed by the department head before it is given to the employee.

3. If corrective action is not forthcoming within 48 hours, a “Second Written Warning” will be prepared by the
department supervisor, using the Safety/Health Disciplinary Form, which will be completed and signed by the
Department Head before it is given to the employee.

4. Ifan employee continues to refuse to follow the safety rules of the company, termination will follow.
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SECTION VI: PERFORMANCE EVALUATION
6.1 Monitoring, Measurement, Analysis and Evaluation

Performance indicators monitor and measure progress in meeting the targets set forth in the EMS. These
indicators should be quantifiable and documented, but if this is not possible, progress toward meeting the
targets should be documented. Monitoring and measurement will be conducted in alignment with the analysis
and evaluations utilized in the Annual Sustainability Report (and GRESB) and the EPA ENERGY STAR Partner
of the Year application. The results of the monitoring and measuring used in the Annual Sustainability Report
(and GRESB) are verified as reliable, reproducible and traceable through an externally assured third party
validation by DNV GL-Business Assurance, USA & Canada. The externally assured analysis and evaluation
enable Kilroy to report trends and the results are publicly available and distributed to interested stakeholders.

Evaluation of compliance with all legal and other obligations are monitored on an ongoing basis, and address
the importance of obligations, variations in operating conditions, changes in compliance obligations and
Kilroy’s past performance. Kilroy has procedures in place for responding to environmental incidents, of which
in 2015, none were deemed significant. There were no significant spills in 2015, and we did not have any
significant fines or non-monetary sanctions regarding environmental compliance. Should the compliance
evaluation results indicate a failure to fulfill a legal requirement, Kilroy will determine and implement the
actions necessary to achieve compliance.

6.2 Internal Audit

As the EMS is implemented, the Sustainability Team might find system deficiencies. As part of the check & act
phases of the sustainability strategy, the Sustainability Team has developed an ongoing procedure to assess
any deficiency and determine the appropriate corrective action. Appendix B - Internal Audit Plan

The audit procedures can be either informal or formal. A formal internal audit will be conducted by the
Sustainability Team to evaluate the overall EMS. Conducting a formal internal audit is not a one -time activity.
To ensure the audit occurs in an organized fashion with regularity, efficiency and effectiveness, an Internal
Audit Program has been developed. The program consists of the activities associated with providing for,
preparing for and carrying out the audit. It includes the establishment of audit procedures, protocols and
criteria that verify the effectiveness of the individual elements of the EMS and the EMS in its entirety. The
program includes provisions and arrangements for ongoing audits, as well as a systematic approach for
preparing and planning each audit.

Elements of the Internal Audit Program include:

. Communicating the Internal Audit Program to relevant parties;

. Coordinating and scheduling audits and other Internal Audit Program activities;

. Establishing and maintaining a process for initial training and the ongoing evaluation of its training needs;
. Providing necessary resources;

. Ensuring the performance of audits in accordance with the Internal Audit Program;

. Ensuring control of records of audit activities;

. Ensuring review and approval of reports, and ensuring their distribution to relevant parties;

. Ensuring audit follow-up, when applicable.

The EMS audit is a review of system implementation and system strength. It should provide information about
the EMS and enable personnel to identify priority areas for improvement. The Management Review should

include information gained from the EMS audit.
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6.3 Management Review

When applied to the Kilroy EMS, the term “Management Review” refers to the periodic evaluation of the EMS by
Senior and Executive Management. The Kilroy EMS Program Team will provide consultative support during the
Management Review. This review completes the EMS plan-do-check-act cycle. The Management Review is NOT the
same as the assessment process; however, Management Review should consider the results of the assessment.

The primary goal of the Management Review is to ensure that the EMS continues to be suitable, adequate and
effective for its intended purposes. Suitability refers to the nature of the EMS and whether it continues to appropriate
for Kilroy. Adequacy refers to the sufficiency (resources) of the arrangements for the EMS. Effectiveness refers to the
system’s progress in accomplishing the objectives and targets set for the EMS, and status of actions from previous
management reviews.

Other important purposes of the Management Review are to:

. Ensure that senior management stays involved in the EMS;

. Give the EMS visibility within Kilroy;

. Allow senior management to set the environmental policy for Kilroy and give guidance and direction for continual
improvement of the system.

The Management Review of the Kilroy EMS will occur on an annual basis in conjunction with the annual sustainability
report, unless a more frequent review is necessary. The review will examine all areas of the EMS including, but not
limited to:

. Assessment results and corrective action plans;

. Progress toward achieving objectives and targets;

. Changesininternal and external material aspects that are relevant to the EMS;

. Changesin the needs and expectations of stakeholders and risk and opportunities;

. Regulatory compliance and status;

. Proposed modifications to the EMS to ensure continual improvement.

Sufficient information will be gathered for management to make an informed decision on whether the EMS continues
to be suitable, adequate and effective for its intended purpose, and whether there needs to be decisions or actions to
ensure its continual improvement.

The Management Review process will consist of briefings and meetings, as necessary, for management to make a
determination on the effectiveness of the EMS implementation and the ability to accomplish the objectives and
targets. The Sustainability Team will be responsible for documenting the action items and recommendations from the
meetings and briefings for the Management Review.

Outputs from the management review will include any decisions and actions related to:

. Conclusions on the continuing suitability, adequacy and effectiveness of the EMS;

. Continualimprovement opportunities and any need for changes to the EMS (including resources);
. Actions relating to environmental objectives not achieved;

. Opportunities to further integrate the EMS with other business process;

. Implications for the strategic direction of Kilroy.

After review, Senior and Executive Management will give direction on implementation of the recommendations to the
Sustainability Team.
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SECTION VII: IMPROVEMENT
7.1 General

Kilroy's position as a world leader in developing and operating one of the highest sustainable office portfolios
is an achievement we are proud of and expect to uphold. We will continue to determine opportunities for
improvement and implement necessary action to achieve our intended outcomes while aggressively pursuing
sustainability initiatives that bring value to our stakeholders (employees, tenants, shareholders, etc.). Methods
of improvement include corrective action, continual improvement, innovation and market analysis.

7.2 Nonconformity and Corrective Action

A key element of the Performance Evaluation program is identification of nonconformance and developing
corrective action plans. When a nonconformance is identified, the Sustainability Team will ascertain its extent.
The Sustainability Team will schedule a meeting with affected personnel and/or departments regarding actions
to mitigate impacts caused by the nonconformance and analysis of root cause(s), and assist in developing a
process for initiating and completing the corrective actions.

The Sustainability Team will track the status of the corrective actions and verify completion. The

nonconformance and corrective actions should be documented and include the following elements:

. Documentation of the nonconformance with the EMS, including date of occurrence(s), date of corrective
action and date of completion.

. Documentation identifying root cause(s) and corrective actions taken to mitigate the nonconformance.

. Documentation of the changes in operational processes and procedures for corrective actions.

7.3 Continual Improvement

Kilroy is committed to continually improving the suitability, adequacy and effectiveness of the EMS to enhance
our environmental performance. A formal review of the complete EMS will be conducted once a year, in
conjunction with the annual sustainability report and Global Real Estate Sustainability Benchmark survey.
Informal reviews of the individual elements will be conducted throughout the year, and adjustments or
enhancements will be made as needed to ensure the EMS is operating at intended.
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APPENDIX A - Sustainability Policies

Sustai

nable Sites Policies

Policy

SUSTAINABLE SITES POLICY (Effective April 19, 2010)

Kilroy development projects should avoid developing buildings, hardscape, roads or parking areas on portions

of sites that meet any of the following criteria:
Prime farmland as defined by the U.S. Department of Agriculture in the United States Code of Federal
Regulations, Title 7, Volume 6, Parts 400 to 699, Section 657.5 (citation 7CFR657.5).
Previously undeveloped land whose elevation is lower than 5 feet above the elevation of the 100-year flood
as defined by the Federal Emergency Management Agency (FEMA).
Land specifically identified as habitat for any species on federal or state threatened or endangered lists.
Land within 100 feet of any wetlands as defined by the U.S. Code of Federal Regulations 40 CFR, Parts 230-
233 and Part 22, and isolated wetlands or areas of special concern identified by state or local rule, OR within
setback distances from wetlands prescribed in state or local regulations, as defined by local or state rule or
law, whichever is more stringent.
Previously undeveloped land that is within 5o feet of a water body, defined as seas, lakes, rivers, streams
and tributaries that support or could support fish, recreation or industrial use, consistent with the
terminology of the Clean Water Act.
Land that prior to acquisition for the project was public parkland, unless land of equal or greater value as
parkland is accepted in trade by the public landowner.

COMMUNITY CONNECTIVITY
Kilroy development should favor locations within existing developed areas. An indication that a project is in
such an area is that it meets the following criteria:
Is located on a previously developed site.
Is within 2 mile of a residential area or neighborhood with an average density of 10 units per acre net.
Is within %2 mile of at least 10 basic services. No more than 2 of the 10 services required may be anticipated
(i.e. at least 8 must be existing and operational). In addition, the anticipated services should demonstrate
that they will be operational in the locations indicated within 1 year of occupation of the applicant project.
Has pedestrian access between the building and the services.

BROWNFIELD DEVELOPMENT
Kilroy recognizes that brownfields are typically in dense, connected urban areas that provide significant value to
tenants. Therefore, Kilroy development projects should not avoid brownfields, and are encouraged to develop
on these sites. Brownfields are:
Documented as contaminated (by means of an ASTM E1903-97 Phase Il Environmental Site Assessment or
a local voluntary cleanup program).
Lands defined as a brownfield by a local, state or federal government agency.

ACCESS TO PUBLIC TRANSIT
Access to public transit is very attractive to potential tenants, so Kilroy development projects should be located
in areas that are connected to multi-modal transit networks. These locations should meet either, but ideally
both, of the following criteria:
Rail Station Proximity: Locate the project within ¥2-mile walking distance (measured from a main building
entrance of an existing or planned and funded commuter rail, light rail or subway station.
Bus Stop Proximity: Locate the project within %-mile walking distance (measured from a main entrance) of
1 or more stops for 2 or more public, campus or private bus lines usable by building occupants.

BIODIVERSITY AND HABITAT POLICY (Effective May 5, 2016)
We recognize that our buildings can impact wildlife, endangered species, ecosystem services and habitat. To
mitigate these impacts, our biodiversity and habitat policy is threefold:
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Sustainable Sites Policies Cont.

Policy

BIODIVERSITY AND HABITAT POLICY Cont.

1.

Conduct Environmental Impact Review (EIR) assessments in all new developments and major renovations
where appropriate to ensure that we are not threatening biodiversity via our construction practices.

In addition, include climate-appropriate pollinator plants in all new landscape installations both in the new
and existing portfolios. This is because, worldwide, roughly 1,000 plants grown for food, beverage, fibers,
spices and medicines need to be pollinated by animals in order to produce the goods on which our society
depends. Unfortunately, there is disturbing evidence that pollinating animals have suffered from loss of
habitat, chemical misuse, introduced an invasive plant and animal species, and diseases and parasites. We
combat this issue this via reviewing the planting guides at the Pollinator Partnership (http://pollinator.org/)
and incorporating their recommendations into our landscape designs.

We do not exterminate beehives that grow in inappropriate locations. Rather, we work with local nonprofits
to relocate them. In addition, we install beehives on roofs in the existing portfolio. The U.S. has lost over
50% of its managed honeybee colonies over the past 10 years, and by providing dedicated beehives, we
hope to support our local bee populations.

DEFORESTATION POLI CY

1. As more companies are committing to stopping deforestation-implicated products from entering into
their supply chain, zero-deforestation commitments have become a key component in the global fight
to conserve the world’s most biodiverse regions.

Kilroy is committed to reducing its impact on deforestation by sourcing 50% of our wood from FSC
sources and seeking to reduce the use of virgin wood in our development and operations.
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COMMUNITY DEVELOPMENT

At Kilroy, we recognize that our buildings have the potential to either benefit or detract from their local
communities. To navigate these concerns, we created an in-house land use team in 2011. We strive to
create buildings that complement and benefit their neighborhoods. The goal of these projects is to ensure
that our development projects meet the needs of the local community. Our development projects provide
the most opportunities to positively impact a community and open it up for more engagement of its
residents.

Our local communities policy includes the following community engagement measures:

e Create an Environmental Impact Report (EIR) where needed and disclose the EIR publicly as part of
the entitlement process.

e Proactively engage local communities as part of our development process using a variety of forums.

e During construction, provide a system for community members that have noise, traffic or pollution
concerns to bring those concerns to the relevant asset management or construction teams.

e Forlarge development projects, prominently display a community hotline on signs on active corners
of the project site to provide community members information and an avenue to address concerns.
Concerns brought to us via the hotline are to be addressed within 48 hours by the general
contractor.

COMMUNITY HEALTH AND SAFETY

As a developer, Kilroy recognizes that community health and safety needs to be maintained even during
construction and development activities. Some project activities, equipment, and infrastructure can increase
community exposure to risks and impacts thus Kilroy implements best practices to avoid or minimize the risks
and impacts to community health and safety that may arise. Below are our best practices:

Our community Health & Safety policy includes the following, for every project:
e Identify and evaluate health risks that may arise due to development activities
e Implement programs and appropriate protective measures to control such risks.
e Comply with all applicable laws and regulations and apply responsible standards
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Solid Waste Management and Construction Waste Policies

Policy

SOLID WASTE MANAGEMENT POLICY (Effective July 7, 2013)

PROPERTY FACILITATION OF RECYCLING AND WASTE DISPOSAL

Arecycling and waste disposal plan describing recycling and waste measures instituted throughout the building

will be developed. This plan will include the following information:

. Intermediate recycling and waste stations - provide descriptions, locations and number of waste and
recycling stations provided on each floor and in each area of the building. If the building is mixed-use and
has separate waste services, all services shall be included.

. Central recycling and waste areas for the property - provide centralized waste and recycling areas that are a
minimum of 500 sf for recycling, 100 sf for organic separation and 300 sf for non-recyclable solid waste.

. Exterior dumpsters - provide descriptions, locations and number of dumpsters.

. Recycling signage and container designations - provide information on how recycling locations and
containers are identified and how building occupants are made aware of them.

. Schedule - provide information on the schedule for recycling and waste pick-ups and cleanings.

. Vendor - provide information on the companies providing services for recycling and waste removal,
including primary contact and contract dates.

ENCOURAGING OCCUPANTS TO REDUCE SOLID WASTES

Encouraging occupants to consume less, whether recyclable or not, is the first step towards reducing the

amount of solid waste produced. The following measures shall be employed to promote employee and tenant

participation in material reduction:

. Education, training and participation - all employees and tenants shall be informed about the facility’s solid
waste management policy and given access to a shared printed or digital copy of the policy. Employees and
tenants shall receive an update, either annually or when significant changes occur, regarding the latest
company goals and protocols concerning solid waste disposal, recycling and composting.

. Reuse of previously or gently used furniture and equipment - Property Management teams will provide lists
of local companies which accept used furniture, equipment, electronics and semi-durable office supplies to
all employees and tenants in the building.

. Monitoring participation and measuring results - Property Management teams will monitor quantities of
Kilroy purchased paper products, seeking ways to reduce purchases and use paper products more
efficiently; Kilroy purchased ongoing consumables, comparing weight of similar products and packaging
material; quantities of durable goods sent for refurbishment versus disposed as waste; tonnages of total
recycled solid waste, composted waste and non-recyclable solid waste; and tenant participation in recycling
and composting efforts.

. Monitoring participation and measuring results - tenants are encouraged to monitor quantities of
purchased paper products, seeking ways to reduce purchases and use paper products more efficiently;
purchases of ongoing consumables, comparing weight of similar products and packing materials and
quantities of durable goods sent for refurbishment versus disposed of as waste.

RECYCLING PROGRAM

The following outlines what items shall be targeted for recycling and how best to meet the goals set forth.
These measures shall be followed when possible and within reason:

. Recycling ongoing consumables:

- Allnon-organic, non-hazardous materials which are considered ongoing consumables are to be
collected in a single-stream, co-mingled compactor or location to be recycled or reused by a designated
solid waste processing facility.

- Ataminimum, 50% of all ongoing consumables solid waste produced by the facility must be diverted
from landfill.

— The following materials must be collected for recycling: paper products, office supplies (including toner
cartridges), corrugated cardboard, plastics, metals, glass and batteries.
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Policy

SOLID WASTE MANAGEMENT POLICY Cont.
- Products or materials that are composed of mixed materials are acceptable for recycling and must be
recycled, provided they are not hazardous, organic wet waste or durable goods.
- Tenants may choose to have additional materials hauled under their own contract to either be recycled
or entered into the waste stream. In this event, tenants are not required to provide the volume and
recycling rate, however, tenants are encouraged to share this information.

. Hazardous lamps and battery collection:

— Lamps which contain mercury are considered hazardous material and will not be combined with other
waste streams, including the single-stream recycling collection.

— Many types of batteries are also considered hazardous waste and therefore, no batteries will be
combined with other waste streams, including the single-stream recycling collection.

- Property Management teams will collect all batteries (including portable dry-cells, single-use batteries
and rechargeable) and hazardous lamps to be recycled.

- Ataminimum, 80% of batteries discarded throughout the facility on an annual basis will be diverted
from landfills.

- All'lamps containing mercury will be collected for proper disposal.

. Recycling durable goods:

- All durable goods which have ceased to be of use will be recycled, reused or sent to be refurbished in
order to divert the materials from landfills.

— Durable goods include, but are not limited to: office equipment, computers, monitors, copiers, printers,
scanners, fax machines and maintenance equipment.

— Tenants who arrange for the disposal of their own durable goods will be provided with a list of local
companies which accept used furniture, equipment, electronics and semi-durable office equipment to
be recycled, reused or refurbished.

— Ataminimum, 75% of all durable goods being disposed of must be diverted from landfills.

. Facility alterations and additions:

- Construction and demolition waste from all facility alterations and additions will be diverted from
landfills or incineration to the greatest extent possible.

- Ataminimum, 70% of the total waste generated, by volume, must be processed for recycling or reuse.

- Materials to be recycled or reused include, but are not limited to: studs, insulation, hardware, drywall,
trim, millwork, casework, countertops, doors, windows, ceiling systems, carpets, flooring, adhesives,
sealants, paints, coatings, cardboard, plastic, wood and glass.

- Furniture, fixtures and equipment (FF&E), along with MEP systems and specialty items, do not count
toward the 70% minimum. All materials will be considered of value for another use, and a responsible
destination must be considered for these items.

— Acceptable rate of recycling is the annual rate achieved by the processing plant where the construction
and demolition waste is hauled. Volume of each material type will be multiplied by the processing
plant’s annual recycling rate for that particular material.

— Incineration is not considered an acceptable end use for diverted construction waste, even if used for
energy generation.

NON-RECYCLABLE SOLID WASTE

Materials that cannot be either recycled or composted will be removed from the site by a licensed waste hauler
and disposed of either in landfill or a combustion facility. All hazardous materials will be disposed of according
to applicable laws and regulations.
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Source/Consumables

SOLID WASTE MANAGEMENT POLICY Cont.
PERFORMANCE METRIC

The successful implementation of this policy will be measured by the ongoing recycling rate achieved. The
recycling rate is derived by comparing the amount of consumables diverted from the landfill to those
consumables sent to the landfill over a given time period. The policy’s initial performance metric will be to
achieve the reuse, recycling and/or composting of:
. Atleast 50% of the ongoing consumable waste stream (by weight or volume).
. Atleast 80% of discarded batteries.
. 100% of all mercury-containing lamps within the building and site management’s control.

. Atleast 75% of the durable goods waste stream (by weight, volume, or replacement value).
. Atleast 70% of waste (by volume) generated by facility alterations and additions.

PERFORMANCE EVALUATION
The party(s) responsible under “"Responsible Party” shall periodically evaluate the success of this policy’s
implementation. This may include providing a report on an annual basis to senior management. Whenever
possible, the annual reports should include an evaluation of the performance, safety, cost and environmental/
public health benefits achieved through source reduction, reuse, and recycling. Reports should also relate the
progress in meeting our stated objectives as set forth under “Performance Metric”. Monthly reports, including
waste recycling and/or disposal receipts, must be provided by the waste haulers/vendors to allow for ongoing
documentation, monitoring and assessment of the program results.

RESPONSIBLE PARTY
The Property Management Team shall implement this policy in coordination with other appropriate
organization personnel, including but not limited to, Facility Managers, janitorial staff and any contracted waste
haulers. The Property Management Team shall coordinate training, education and outreach programs
throughout the organization, with the aim of promoting and maintaining the goals of this policy.

PROCEDURES AND STRATEGIES
The following table lists recyclable wastes at the building site, their disposal method and handling procedures.

Disposal Method

Handling Procedures

Glass, Plastic, Metals,
Paper/Newspapers,
Cardboard (commingled)

Building occupants dispose of these recyclables
in commingled recycling containers in each room
or on each floor.

Amount of total commingled recycling is tracked
and taken away by hauler on a regular basis
(same schedule as current waste pickup) for
recycling.

Mercury-containing Lamps

Custodial staff collects fluorescent lamps and
stores the unbroken lamps for disposal.

Taken away by an authorized hauler for safe
disposal, in accordance with local requlations on
disposal of products containing mercury.

Batteries

Building occupants deliver batteries to a
specially-designated collection point for
disposal.

The designated of contact takes the batteries to
the hazardous waste collection site when the
container of batteries is full.

Durable Goods (Electronic
Waste and Furniture)

Building management sets up a drop off area
periodically and provides a secure collection area
to store durable goods that have reached the
end of their life within the building but still have
value and may be donated/re-used.

Amounts are tracked and taken away by an
authorized hauler or re-use center on a regular
basis for recycling.

Building Materials

Building management coordinates with
contractors to collect construction waste for re-
use/recycling.
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CONSTRUCTION WASTE POLICY (Effective August 2, 2010)

FROM KILROY’S STANDARD "AGREEMENT BETWEEN OWNER AND CONTRACTOR” CONTRACT

Contract shall be responsible for and required to divert at least 75% of waste (by volume) generated by the
Project from disposal to landfills and incineration facilities. Contractor is responsible for generating and
implementing a project-specific construction waste management plan that will meet this target and educating
all employees and subcontractors on its correct implementation. This applies at a minimum to base building
elements permanently or semi-permanently attached to the building itself that enter the waste stream during
the Project. Base building elements include at a minimum, building components and structures (wall studs,
insulation, doors and windows), panels, attached finishes (drywall, trim, ceiling panels), carpet and other
flooring material, adhesives, sealants, paints and coatings. Contractor is responsible for generating and
implementing a project-specific construction waste management plan that will meet this target, and educating
all employees and subcontractors on its correct implementation. Any incentive or rebate generated by the
diversion of waste shall belong to the Contractor.

38



Emissions and Greenhouse Gas (GHG) Policies

Policy

REFRIGERANT MANAGEMENT POLICY (Effective July 7, 2013)

BASE BUILDING SYSTEMS THAT CONTAIN CFCS

The annual refrigerant leakage rate of CFC-base refrigerants will be reduced to 5% or less, and the total leakage
over the remaining life of the unit will be reduced to less than 30% of its refrigerant charge, using the EPA Clean
Air Act, Title VI, Rule 608 procedures governing refrigerant management and reporting.

Leakage rate will be calculated following the EPA Clean Air Act, Title VI, Rule 608 procedures and be based
upon the most recent amount of refrigerant added. The time elapsed will be the number of days in between the
two most recent refrigerant charges, regardless of whether the refrigerant is checked on a regular basis
(monthly).

CFCs will be maintained in the base building systems only if a third party audit documents that system

replacement or conversion to a non-CFC refrigerant is not economically feasible. The economic analysis must

document that:

. Thereplacement of the CFC-containing chiller would have a simple payback of greater than 10 years (divide
cost of implementing the replacement by the sum of any annual cost savings resulting from energy use
reduction and any reduction in maintenance cost).

If a third party audit shows that there is a simple payback of less than 10 years for system replacement or
conversion, a five-year phase-out plan will be created for conversion to a non-CFC refrigerant.

PROCEDURES TO MINIMIZE REFRIGERANT LEAKAGE

. Engineering has inventories all equipment and/or storage containers containing more than o.5 |bs of
refrigerant. This inventory is reviewed and updated annually or when equipment changes are made.

. Engineering has developed maps, which identify the location of refrigerant equipment and/or storage
containers containing more than o.5 Ibs of refrigerant. These maps are reviewed and updated annually or
when equipment changes are made.

. Leak detection of all equipment or storage containers containing more than o.5 Ibs of refrigerant is
conducted at least monthly. This procedure of leak detection is accomplished through inventory and
comparison of monthly records to determine losses. The Chief Engineer or his designee shall review and
sign these records on a quarterly basis.

. Inthe eventthataleakis identified and is in excess of 5% of the total charge per year, the leak must be
repaired immediately, but under no circumstance shall the repair take more than 30 days. In the event that
aleak is identified and is in excess of 5% of the total charge per year and it is not practical to repair the
system, a retirement or retrofit program must be implemented within 30 days and completed within one
year.

. Intheeventa leakis identified and remediation is required, Kilroy shall be notified by the Chief Engineer.

. Detailed records will be maintained of all work performed by contractors on the equipment within the
refrigerant inventory. These records must track and detail any refrigerant added or removed while servicing
the equipment. These records will be kept in the refrigerant management binder.

TRAINING

Allindividuals engaged in service of equipment containing any refrigerant will maintain current US EPA
certification and have proof of certification available at point of service upon request. Training for service
technicians will be conducted on a regular basis to ensure that all procedures are followed and standards are
met. It is the responsibility of management to inform service technicians of any changes in procedures or
regulations that impact their work. It is likewise the responsibility of management to ensure that all service
technicians are trained in the proper maintenance methods for each type of machine, and to provide the proper
tools for the prosecution of all maintenance. No waivers or exceptions to this policy will be granted.
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REFRIGERANT MANAGEMENT POLICY Cont.
Union technicians shall all be EPA-certified for proper sage handling of refrigerant per the requirements as
outlined in the EPA Clean Air Act, Title VI, Rule 608. Each technician has been trained in Type Il & llI (high-
pressure and low-pressure) refrigerant handling.

GREENHOUSE GAS (GHG) MANAGEMENT POLICY (Effective April 17, 2013)
Kilroy's energy, water and waste reduction policies are in place to reduce the Greenhouse Gas Emissions of our
buildings, and our goal is to reduce direct GHG emissions by 11% from 2014 consumption levels by 2020
(Science Based Targets SDA Draft Tool). However, in recognition of the fact that the majority of our buildings’
emissions are generated by the automobile trips of our tenants, each building in the KRC portfolio should
endeavor to do the following:
Install electric vehicle charging stations at tenant request.
Stripe 5% of parking for carpool/vanpools and 3% of parking for low-emitting and fuel efficient vehicles.
Launch a carpool matching program, such as one managed by www.carpoolworld.com, to help tenants
arrange carpools.
Encourage the use of alternative transportation through programs such as the Business Transit Access -
Employer Annual Pass program (BTAP).

CLIMATE CHANGE POLICY (Effective August 2, 2010)

Global climate change is one of the most critical issues facing the world today. In recognition of this fact, Kilroy
Realty is committed to reducing its contribution to climate change. In addition to reducing the environmental
impact of our new developments and the operations of our existing buildings, we disclose our carbon emissions
information, which we obtain through ENERGY STAR’s Portfolio Manager, to our stakeholders through the
Global Real Estate Sustainability Benchmark. Our goal is an 11% reduction from 2014 consumption levels by
2020 (Science Based Targets SDA Draft Tool), and we will accomplish this goal through our efficiency programs.
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ENERGY POLICY (Effective April 17, 2013)
At Kilroy, we believe that investing in high performance green buildings demonstrates both responsible
corporate citizenship and good business sense. Kilroy is committed to aggressively pursuing high-performance
environmental building initiatives that create economic value for our tenants, shareholders and employees.
Towards this end, Kilroy shall:
Reduce energy use by 11% from 2014 consumption levels by 2020 (Science Based Targets SDA Draft Tool)
in the existing portfolio.
Develop buildings that target an ENERGY STAR score of at least 85.
Pursue both proven and innovative initiatives to achieve these goals while providing a productive and
comfortable work environment for our employees and tenants.

ENERGY MANAGEMENT POLICY (Effective April 17, 2013)

In addition to continuous monitoring of energy usage information in ENERGY STAR, every 5 years each building
will engage in retrocommissioning or an energy audit. These commissioning and audit projects consist of these
elements: planning, system testing, performance verification, corrective action response, ongoing
measurement and documentation. The Commissioning Authority (CxA) or Energy Auditor shall coordinate with
the Property Management and Engineering teams on scheduling, and integrate commissioning or audit
activities into the overall project schedule, per the LEED-EBOM Reference Guide.

SYSTEMS TO BE COMMISSIONED OR AUDITED
The following systems, including all components and controls, are to be commissioned or audited on an
ongoing basis:
Heating system and distribution
Cooling system equipment and distribution
Air-handling and fan-coil units and air distribution system
Ventilation and exhaust system
HVAC controls
Lighting controls
Electrical submetering systems
Domestic hot water system

ONGOING COMMISSIONING SERVICES
The following services define the scope of work for ongoing commissioning projects:
Fully develop a detailed, ongoing commissioning program detailing the plan for system testing, performance
verification, corrective action, and ongoing measurement. Include periodic, manual functional testing as part of
the plan, in addition to a review of BAS trending .
Provide a plan for sensors and test equipment calibration.
List all building equipment relevant to the commissioning process, by system or component type.
Formulate an ongoing commissioning cycle based on this building equipment list.
Specify the frequency of performance testing for each item.
Provide roles and responsibilities, activities, and the schedule required to complete the ongoing
commissioning of the facility.
Include a detailed schedule for completing the overall commissioning cycle, not to exceed 24 months in
duration.
Identify procedures for responding to deviations from expected or preferred performance parameters.
Estimate a budget for each phase or task outlined in the commissioning cycle.
Revise, as needed, the building operating plan based on any changes inoccupancy schedules, equipment
run-time schedules, design set points, lighting levels, or building automation system programming.
Update, as necessary, the equipment specifications, operating manuals, and as-built control drawings after
significant modifications or additions.
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While performing these duties, consider the following for smooth, ongoing-commissioning operations:
. The CxAsshall conduct a review of documentation related to commissioned systems.

. The CxA shall conduct a scoping meeting with the team members.

. Additional and ongoing meetings will be required to plan, scope, coordinate, and resolve problems.

EVALUATION OF PROGRESS

Progress is evaluated via constant monitoring of changes in usage via ENERGY STAR. Yearly, the building will
undergo ENERGY STAR certification, and the PE hired for this work will make clear the progress the building
has made over the previous year in terms of energy efficiency performance.

REVIEW/REASSESSMENT PROCESS

Team shall review results from the PE for the ENERGY STAR certification, and, as applicable, the results from
the ongoing commissioning or energy audit report, to review building needs and revise goals. Projects identified
in the retrocommissioning or auditing process that will pay themselves back in three years or less will be given
priority in the next budget cycle. Progress is reviewed continuously, and there is a formal evaluation annually of
performance and needed upgrades.

RENEWABLE ENERGY POLICY

Our goal is to achieve a 10% onsite renewable energy by year end 2025. The use of renewable energy will
improve our energy efficiency, increase our capital availability , re